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Thank you for choosing a Novoferm garage door

Every door is built to exacting standards with longevity in mind. To keep your door in
peak condition and to comply with guarantee conditions an understanding of the correct
operation of your door and the appropriate care and maintenance procedures is essential.
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This Passport is your guide to obtaining the best from your Novoferm door which we are
sure will give you years of trouble free service.

What is a Service Passport?

A Service Passport is provided with every Novoferm door supplied.

All the information on how to look after your door can be found on our
website www.novoferm.co.uk. Use the Service Record section opposite
to record each time your door is serviced. In the unlikely event of a
guarantee claim, this service passport, if kept up to date and used
correctly, can help to show that your door has been regularly serviced
and properly maintained in accordance with guarantee conditions.
Without an adequate record of service by a garage door specialist

or other competent service provide guarantee claims will be subject
to our discretion. For helpful tips on the correct use, adjustment and
maintenance of your garage door see our website.

Terms and conditions do not affect your statutory rights.

Service
Record

Your Garage Door Identification

Owners Name and Address

Garage Door Style / Size / Code

Operating Gear

Automation

Sellers Dealer Stamp

| certify that these details are correct, that the garage
door has been carefully prepared in accordance with
Novoferm standards and installed correctly as per the
Novoferm fitting instructions.

Date of Installation

Dealer signature

1ST SERVICE YEAR 2 MAINTENANCE YEAR 3 MAINTENANCE YEAR 4 MAINTENANCE
AND INSPECTION AND INSPECTION AND INSPECTION

Date Date Date Date

YEAR 5 MAINTENANCE YEAR 6 MAINTENANCE YEAR 7 MAINTENANCE YEAR 8 MAINTENANCE

AND INSPECTION AND INSPECTION AND INSPECTION AND INSPECTION

Date Date Date Date

YEAR 9 MAINTENANCE
AND INSPECTION

Date

YEAR 10 MAINTENANCE
AND INSPECTION

Date

Scan here for full warranty
details




